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LOCAL EXCHANGE AND INTERXCHANGE SERVICE PRICE LIST 
 
 
 

PRICE LIST FOR  
DETARIFFED AND OR UNREGULATED  

LOCAL EXCHANGE AND INTEREXCHANGE SERVICES 
PROVIDED BY 

SPECTROTEL, INC. 
 

90-9287-TP-TRF 
 
 

This Price List contains the descriptions of services, rates and charges applicable to the 
provision of local exchange and interexchange telecommunications services provided by 
Spectrotel, Inc. within the state of Ohio that are detariffed and/or unregulated by the Public 
Utilities Commission of Ohio. 
 
The general terms and conditions applicable to the services listed in this Price List are 
contained in PUCO Tariff No. 1 on file with the Public Utilities Commission of Ohio. 
 
Copies of the Tariff on file with the Public Utilities Commission of Ohio may be inspected 
during normal business hours at the Company’s principal place of business at 3535 State 
Highway, Suite 7 Neptune, New Jersey  07753 or at the Public Utilities Commission of 
Ohio. 
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 SECTION 1 - SERVICE CHARGES AND SURCHARGES 
 
1.1 Service Order and Change Charges 
 

Service Order and Change Charges are one-time charges associated with a service or item of 
equipment which applies on a per-item basis each time the service or an item of equipment is 
provided and includes, but is not limited to the following: 
 
Service Connection Charge:  A Service Connection Charge is a one-time charge, which applies for 
Company work associated with activities to set up/change accounts, including, but not limited to, 
service order issuance, programming, billing, etc., for installations, moves, changes, or 
rearrangements of services and/or equipment. 
 
Subsequent Non-Recurring Charge:  A non-recurring charge may apply to the installation, change, or 
move of services, as specified in tariffs for each service or item of equipment, in addition to rates 
identified within this section of the tariff. 

 
Service Connection Charges are in addition to other rates and charges normally applying under the 
tariffs.  They apply in addition to construction charges made because of unusual costs in establishing 
service. 
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 SECTION 1 - SERVICE CHARGES AND SURCHARGES, (CONT’D.) 
 
1.1 Service Order and Change Charges, (Cont’d.) 
 

1.1.2 Nonrecurring Charges 
 

  Residence Business 
Service Order Charge, per Order: $16.95 $24.95 
PBX Trunk Service Order Charge, per Order N/A $23.95 
Centrex Service Order Charge, per Centrex 
Order: 

N/A $44.95 

   
New Installation Charge, per Line: $17.95 $39.95 
New Installation Charge, per PBX Trunk  N/A $23.95 
New Installation Charge, per Centrex Line N/A $  4.95 
   
Change Charge, per Order: $27.95 $39.95 
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SECTION 1 - SERVICE CHARGES AND SURCHARGES, (CONT’D.) 
 
1.2 Premises Visit Charge 
 

Premises Visit charges apply when the installation of network access facilities or trouble resolution 
require a visit to the Customer's premises. This charge applies in addition to the Technician Dispatch 
Charge. The Customer will be advised before a visit of the possibility of a premise charge. The 
Customer will also be advised to check the Network Interface Device (NID) in accordance with 
PUCO Case No. 86-927-TP-COI. The Customer will also be advised that if a NID is not in place and 
the Company cannot ascertain with certainty that the service difficulty is located on the Customer’s 
side of the demarcation point, the Company is required to come to the location at no charge to 
diagnose the problem and install a NID at no charge during this premises visit. 

 
  
Rate Per Hour: $75.00 

 
 
1.3 Service Restoral Charge 
 

A service restoral charge applies each time a service is reconnected after suspension or termination 
for nonpayment but before cancellation of the service, as deemed in Section l of this Tariff. 

 
  
Restoration, per line: $29.95 
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 SECTION 2 – BASIC SERVICES AND RATES 
2.1 General 
 

Local exchange service is offered to business and residential Customers on a presubscription basis 
from equal access originating end offices only. Rates for service may vary by call type and/or term 
commitment. Usage rates, per call charges and monthly fees may apply. In addition, applicable 
Service Order and other non-recurring charges may apply. Call timing is defined in the description 
for each service. Service is available 24 hours a day, 7 days a week. Service is available where 
technically feasible and where facilities permit. Spectrotel mirrors the Rate Group designations of the 
incumbent LEC: Ameritech - Ohio. 

 
2.1.1 Application of Business and Residential Rates 

 
A. The determination as to whether telephone service should be classified as Business 

or Residential is based on the character of the use to be made of the service. Service 
is classified as Business service where the use is primarily or substantially of a 
business, professional, institutional, or otherwise occupational nature. Where the 
business use, if any, is incidental and where the major use is of a personal or 
domestic nature at the person‘s dwelling, service is classified as Residential service. 
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 SECTION 2 – BASIC SERVICES AND RATES, (CONT’D.) 
 
2.1 General (Cont’d.) 
 

2.1.1 Application of Business and Residential Rates (Cont’d.) 
 

B. Business rates apply at the following locations, among others:  
 

1. In offices, stores and factories, and in quarters occupied by clubs, lodges, 
fraternal societies, schools, colleges, libraries, hospitals, and other business 
establishments.  
 

2. In residence locations where the place of residence is in the immediate 
proximity to a place of business and it is evident that the telephone in the 
residence is or will be used for business purposes, and in residence locations 
where an extension is located at a place where business rates would apply. 

 
3. In the residence of a practicing physician, dentist, veterinary, surgeon, or 

other medical practitioner who has no service at business rates at another 
location. 

 
4. In any residence location where there is substantial business use of the 

service and the customer has no service at business rates. 
 

C. Residence rates apply at the following locations, among others: 
 

1. In private residences; in the residential portion of hotels, apartment houses, 
boarding houses, churches, or institutions when the use of the service is 
confined to the domestic use of the Customer and listings of a business 
nature are not furnished. 

 
2. In the residence of a practicing physician, dentist, veterinarian, surgeon, or 

other medical practitioner provided that such residence is not a part of an 
office building and provided the Customer has service charged for at 
business rates another location. 
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SECTION 2 – BASIC SERVICES AND RATES (CONT’D.) 
 
2.2 Charges Based on Duration of Use 
 

Where charges for a service are specified based on the duration of use, such as the duration of a 
telephone call, the following rules apply: 

 
2.2.1 Calls are measured in durational increments identified for each service. All calls that are 

fractions of a measurement increment are rounded-up to the next whole unit. 
 

2.2.2 Timing on completed calls begins when the call is answered by the called party. Answering 
is determined by hardware answer supervision in all cases where this signaling is provided 
by the terminating local carrier and any intermediate carrier(s). Timing for operator service 
person-to-person calls start with completion of the connection to the person called or an 
acceptable substitute, or to the PBX station called. 

 
2.2.3 Timing terminates on all calls when the calling party hangs up or the Company’s network 

receives an off-hook signal from the terminating carrier. 
 

2.2.4  Calls originating in one time period and terminating in another will be billed in proportion to 
the rates in effect during different segments of the call.  

 
2.2.5 All times refer to local time. 
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 SECTION 2 – BASIC SERVICES AND RATES (CONT’D.) 
 
2.3 Basic Local Exchange Service 
 

2.3.1 General 
 

Basic Local Exchange Service provides a Customer with a telephonic connection to, and a 
unique telephone number on, the Company switching network that enables the Customer to: 

 
a) receive calls from other stations on the public switched telephone network; 

 
b) access the Company’s Local Calling Services and other Services as set forth 

in this Price List; 
 

c) access interexchange calling services of the Company and of other carriers; 
 

d) access (at no additional charge) to the Company ‘ s operators and business 
office for service related assistance; 

 
e) access toll-free telecommunications services such as 800 NPA; and access 

toll-free emergency services by dialing 0 or 9-1-1 (where available); 
 

f) access relay services for the hearing and/or speech impaired. 
 

Basic Local Exchange Services cannot be used to originate calls to caller-paid information 
services (e.g., 900, 976) provided by other companies. Calls to those numbers and other 
numbers used for caller-paid information services will be blocked by the Company’s switch. 
Each Basic Local Exchange Service corresponds to one or more telephonic communications 
channels that can be used to place or receive one call at a time.  

 
Individual line Residence and Business Basic Local Exchange Service is comprised of 
exchange access lines defined as follows: 

 
Exchange Access Line - The service central office line equipment and all the 
Company plant facilities up to the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications 
network for message toll service and for local calling appropriate to the tariffed use 
offering selected by the Customer. 
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 SECTION 2 – BASIC SERVICES AND RATES (CONT’D.) 
 
2.3 Basic Local Exchange Service (Cont’d.) 
 

2.3.2 Residential Local Exchange Service  
 

Flat Rate Residential Local Exchange Service provides a Customer with a single, analog, 
voice-grade telephonic communications channel that can be used to place or receive one call 
at a time. Flat Rate Local Exchange Service lines are provided for the connection of 
Customer-provided wiring, telephone, facsimile machines or other station equipment. Local 
exchange service lines and trunks are provided on a single party (individual) basis only. No 
multi-party lines are provided.  

 
Recurring charges for Flat Rate Local Exchange Service are billed monthly in advance. Non-
recurring charges for installation or rearrangement of service are billed on the next month’s 
bill immediately following work performed by the Company. 

 
Long distance and intraLATA toll usage will be billed at per-minute rates. 
 
A. Basic Unlimited Residential Local Exchange Service includes unlimited local 

exchange calling per month, as well as the following features: 
 

Call Waiting 
Caller ID or Caller ID w/Name 
Call Forwarding Busy and/or No Answer 
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 SECTION 2 – BASIC SERVICES AND RATES (CONT’D.) 
 
2.3 Basic Local Exchange Service (Cont’d.) 

 
2.3.2 Residential Local Exchange Service (Cont’d.) 

 
B. Premium Unlimited Residential Local Exchange Service includes unlimited local 

exchange calling per month, and the following features: 
 

 
Caller ID or Caller ID w/Name 
Call Forwarding Busy and/or No Answer 

 
As well as 3 Features from the following list: 

 
Call Waiting 
Call Forwarding 
3-Way Calling 
Anonymous Call Rejection 
Speed Dial 8 
Automatic Callback (*69) 
Repeat Dialing (*66) 

 
C. Current Rates 
 

 
RATE GROUP 

 
SERVICE TYPE 

 
SERVICE TYPE 

  
Basic Unlimited 

Residential Local  

 
Premium Unlimited 
Residential Local 

All Rate Groups – 
MRC 

 
$21.95 

 
$25.95 
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SECTION 2 – BASIC SERVICES AND RATES (CONT’D.) 
 
2.3 Basic Local Exchange Service (Cont’d.) 
 
 2.3.3 Residential Home Free Package 
   

The Home Free Package of services is available to individual residential line customers. The 
Home Free Package contains the following services: Unlimited Voice Local Calling, 
Unlimited Voice intraLATA Toll Calling, Call Waiting, Caller ID with Name, Anonymous 
Call Rejection, Call Waiting ID with Name and Directory Listing.  Additional features are 
available individually at rates exclusive to Home Free Package subscribers. 

   
The Home Free Package includes a blocking service that restricts access to discretionary 
services.  The blocked prefixes are 540, 550, 551, 700, 900, 910, 920, 970, and 977.  
Subscribers may request unblocking of these prefixes at any time. 
 
Package rate applicable per telephone line, up to 3 lines per residence. Customers with an 
existing business classification are not eligible for this product.  The Company will not allow 
business customers to change classification to purchase this product. Lifeline customers are 
not eligible for this service. 
This product is intended for residential voice service only.  Internet use is considered data 
service.  Monthly local and intraLATA  usage in excess of 5,000 minutes is considered Internet 
usage and will be charged $0.04 per minute for usage in excess of 5,000 minutes per month. 
 
Unlimited local calling does not include per use features such as Directory Assistance calls, 
surcharges for *69, repeat dial, 3 way calling, call trace, Directory Assistance Call Completion, 
Interrupt, Verification, Operator Services, 500, 900, Follow-Me and other Information 
Services. 
 
At the time of service connection, the customer will retain their existing eligible calling 
features at the Home Free per feature rate.   
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SECTION 2 – BASIC SERVICES AND RATES (CONT’D.) 
 
2.3 Basic Local Exchange Service (Cont’d.) 
 

2.3.3 Residential Home Free Package (Cont’d.) 
 

  A. Recurring and Nonrecurring Charges   
 

   Nonrecurring charges and service order charges apply, as described in Section 4.3.1 of 
this Price List.  Charges for each Home Free Package line include a monthly recurring 
charge and applicable usage charges.  

 
   Monthly Recurring Charges (all rate groups): $ 34.95 

 
Home Free Package Features: 
 

   Per Line, Per Month 
   Call Forwarding     $  0.99  
   Three-Way Calling    $  0.99  
   Call Forward Busy    $  0.99  
   Call Forward No Answer   $  0.99  
   Call Forward Busy/No Answer   $  0.99  
   Distinctive Ring 1    $  0.99  
   Distinctive Ring 2    $  0.99  
   Speed Dial 8     $  0.99  
   Speed Dial 30     $  0.99  
   Repeat Dial     $  0.99  
   Per Call Blocking    $  0.99  
   Call Return     $  0.99  
   Ultra Call Forward    $  0.99  
   Remove Call Blocking    $  0.99  
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SECTION 2 – BASIC SERVICES AND RATES (CONT’D.) 
 
2.3 Basic Local Exchange Service (Cont’d.) 
 

2.3.4 Business Local Exchange Service 
 

Local exchange service lines and trunks are provided on a single party (individual) basis 
only.  No multi-party lines are provided.  Service is available on a flat rate, measured rate or 
message rate basis depending on the service plan selected by the Customer.  Not all service 
plans will be available in all areas. 

 
Recurring charges for Business Local Exchange Service are billed monthly in advance.  
Usage charges, if applicable, are billed in arrears. Non-recurring charges for installation or 
rearrangement of service are billed on the next month’s bill immediately following work 
performed by the Company. 
 
Service Options: 
 
A. Advantage Measured Service 

Advantage Measured Service provides business customers with measured local, toll, 
and Long Distance calling.  Long distance and intraLATA toll usage will be billed at 
per-minute rates, as found in Section 3 of this tariff.  Advantage Measured Service 
includes support for Touch-Tone and Line Hunting. 

 
. B. Advantage Message Service 

Advantage Message Service provides business customers with local calling service, 
and measured toll and Long Distance calling.  Local calls are billed on a per-message 
or per-call basis.  Long distance and IntraLATA toll usage will be billed at per-minute 
rates, as found in Section 3 of this tariff.  Advantage Message Service includes support 
for Touch-Tone and Line Hunting. 

 
C. Advantage Unlimited Plus 
 Advantage Unlimited Plus Service provides business customers with unlimited local 

calling and unlimited intraLATA toll calling.  Usage in excess of 5000 minutes per 
month will be charged $0.0590 per minute.  Long distance usage will be billed at per-
minute rates, as found in Section 3 of this tariff. 

 
No other measured or message charges apply to calls placed or received from 
Advantage service lines. 
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SECTION 2 – BASIC SERVICES AND RATES (CONT’D.) 
 
2.3 Basic Local Exchange Service (Cont’d.) 
 

2.3.4 Business Local Exchange Service (Cont’d.) 
 
 Current Rates 

 
 

RATE GROUP 
 

SERVICE TYPE 
  

Advantage 
Measured 

 

 
Advantage  
Message 

 
Advantage 
Unlimited 

Plus 
Rate Group    

B $17.50 $17.50 $37.95 
C $19.50 $19.50 $39.95 
D $21.50 $21.50 $41.95 

Local Usage    
  Initial MOU $0.0335 N/A Included 

  Additional MOU $0.0085 N/A Included 
    

  Per Month N/A $5.25 N/A 
Call Allowance N/A 75 N/A 
  Per Additional 

Message 
N/A $0.069 N/A 

     
IntraLATA Toll 
Usage – Per MOU 

See Section 3 See Section 3 Included 
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 SECTION 3 – SUPPLEMENTAL SERVICES AND RATES 
 
3.1 Custom Calling Features 
 

3.1.1 General 
 

The features in this section are made available on an individual basis or as part of multiple 
feature packages. All features are provided subject to availability; features may not be 
available with all classes of service. Transmission levels may not be sufficient in all cases. 

 
3.1.2 Description of Features 

 
A. Call Forwarding – Automatically routes incoming calls to a predetermined telephone 

number 
 

B. Call Forward No Answer – Automatically routes incoming calls to a predetermined 
telephone number when the called line does not answer within a pre-specified 
number of rings. 

 
C. Call Forward Busy – Automatically routes incoming calls to a predetermined 

telephone number when the called line is busy. 
 

D. Call Waiting – Signals the Customer with a burst of tone to indicate that another call 
is waiting. The second call can either be answered by flashing the switch hook or 
hanging up the phone and being rung back by the caller. 

 
E. 3 – Way Calling – Allows the Customer to add a third party to an existing 

conversation. 
 

F. Speed Calling 8 – Allows the Customer to dial an abbreviated code to originate a 
call to any of 8 programmed telephone numbers. 

 
G. Speed Calling 30– Allows the Customer to dial an abbreviated code to originate a 

call to any of 30 programmed telephone numbers. 
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 SECTION 3 – SUPPLEMENTAL SERVICES AND RATES (CONT’D.) 
 
3.1 Custom Calling Features (Cont’d.) 
 

3.1.2 Description of Features (Cont’d.) 
 

H. Auto Call Back – Automatically redials the last incoming call. 
 

I. Repeat Dialing – Automatically redials a busy number for up to 30 minutes until line 
is available. 

 
J. Anonymous Call Rejection – Automatically rejects calls from a specified list of 

numbers or from the incoming number. 
 

K. Caller ID - Provides for the display of the calling party telephone number on Caller 
ID compatible customer premises equipment. 

 
L. Caller ID with Name – Provides for the display of the calling party name and 

telephone number on Caller ID compatible customer premises equipment. 
 

M. Multi Ring Service 1 – Provides the Customer with two (2) separate telephone 
numbers, each with a distinctive ring, associated with one line. 

 
N. Multi Ring Service 2 - Provides the Customer with three (3) separate telephone 

numbers, each with a distinctive ring, associated with one line. 
 

O. Caller Originating Trace – Allows the Customer to dial a Call Trace activation code 
to initiate a trace of the last incoming call without obtaining prior legal authorization 
or assistance from the Company. The results of a completed trace will be recorded in 
the Central Office and will be made available only to law enforcement agencies, as 
directed by the Customers. 
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SECTION 3 – SUPPLEMENTAL SERVICES AND RATES (CONT’D.) 
 
3.1 Custom Calling Features (Cont’d.) 
 

3.1.3 Rates and Charges 
 

A. The following features are available to Customers on a monthly basis. Customers 
are allowed unlimited use of each feature. No usage sensitive charges apply. 
Multiline Customers must order the appropriate number of features based on the 
number of lines which will have access to the features.  

 
The rates and charges below are provided on a month-to-month basis. 

 

Custom Calling Feature Residential Monthly 
Recurring Charge 

Business Monthly 
Recurring Charge 

Call Forwarding $3.25 $4.25 
Call Forward – No Answer $0.50 $0.50 
Call Forward – Busy $0.50 $0.50 
Call Forward – Busy and No Answer $1.00 $1.00 
3-Way Calling $3.25 $4.25 
Speed Calling 8 $2.75 $3.95 
Speed Calling 30 $2.75 $3.95 
Auto Call Back $3.25 $3.50 
Repeat Dialing $3.25 $3.50 
Anonymous Call Rejection $1.95 $1.95 
Caller ID with Name $1.95 $2.25 
Call Waiting ID $3.95 $4.50 
Call Waiting ID with Name $1.95 $2.25 
Distinctive Ring/Multi Ring Service – 
First Number 

$2.25 $3.75 

Distinctive Ring/Multi Ring Service – 
Second Number 

$1.50 $2.95 
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SECTION 3 – SUPPLEMENTAL SERVICES AND RATES (CONT’D.) 
 
3.1 Custom Calling Features (Cont’d.) 
 

3.1.3 Rates and Charges 
 

B. The following features are available to all local exchange Customers on a per use 
basis. Customers may utilize each feature by dialing the appropriate access code. 
The Customer will be billed a per use charge each time the feature is used by the 
Customer. Customers may choose to subscribe to these features on a monthly basis 
to obtain unlimited use of these features for a fixed monthly charge. 

 
Custom Calling Feature Rate Per Use 
3-Way Calling $0.75 
Repeat Dialing $0.75 
Automatic Callback $0.95 
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 SECTION 3 – SUPPLEMENTAL SERVICES AND RATES (CONT’D.) 
 
3.2 Directory Assistance Service 
 

3.2.1 General 
 

A Customer may obtain Directory Assistance in determining telephone numbers by calling 
the Directory Assistance operator. The Customer may request a maximum of two (2) 
telephone numbers per call to Directory Assistance service without additional charges. 

 
3.2.2 Regulations 

 
A Directory Assistance Charge applies for each telephone number, area code, and/or general 
information requested from the Directory Assistance operator except as follows: 

 
A. Calls originating from a Public Telephone Service line to points within the local and 

intraLATA calling area. 
 

B. Requests for telephone numbers of non-published service. 
 

C. Requests in which the Directory Assistance operator provides an incorrect number 
provided that the calling party reports the wrong number to the Company. 

 
D. Requests for telephone numbers that were omitted from the alphabetical directory as 

a result of Company error. 
 

E. Calls for Directory Assistance from handicapped persons who have requested 
exemption from the Directory Assistance charge and who have been certified to the 
Company as being unable to use telephone directories because of a visual or 
physical handicap. Acceptable certifications are those made by a licensed physician, 
opthalmologist or optometrist, or a social agency that conducts programs for the 
handicapped in cooperation with an official agency of the State of New York or pre-
existing certifications establishing visual or physical inability to use a directory such 
as those which qualify the handicapped person for an income tax exemption or 
social security benefits on the basis of blindness or physical disability or for use of 
the facilities of an agency for the blind. 
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 SECTION 3 – SUPPLEMENTAL SERVICES AND RATES (CONT’D.) 
 
3.2 Directory Assistance Service (Cont’d.) 

 
3.2.3 Rates 

 
Unless one of the exceptions listed above applies, the charges as shown below apply for each 
request made to the Directory Assistance operator: 

 
InterLATA Toll, Per Call: $1.50 

 
3.2.4 Call Completion  

 
The charges as shown below apply for each request made to the Directory Assistance 
Operator in which the operator completes the call to the desired number.  

 
There are no allowances for Directory Assistance Call Completion, however, the Directory 
Assistance portion of the call is still governed by the appropriate call allowances and 
exemptions. 

 
InterLATA Toll, Per Call: N/A 
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 SECTION 4 - LONG DISTANCE SERVICES AND RATES 
 
4.1 Outbound Services 
 

4.1.1 IntraLATA Switched Service 
 

IntraLATA Switched Service is an outbound calling plan available to Customers who 
presubscribe to the any one of the Company local exchange services. Calls are billed in six 
(6) second increments after an initial period for billing purposes of eighteen (18) seconds.  

 
Residential - Per Minute Rate: $0.059 
Business – Per Minute Rate: $0.079 

 
 

4.1.2 InterLATA Toll Service 
 

InterLATA Service Toll is a switched outbound plan available to Customers who 
presubscribe to any one of the Company local exchange services. Calls are billed in six (6) 
second increments after an initial period for billing purposes of eighteen (18) seconds. 

 
Residential - Per Minute Rate: $0.079 
Business – Per Minute Rate: $0.079 
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 SECTION 4 - LONG DISTANCE SERVICES AND RATES (CONT’D.) 
 
4.2 Toll Free Services 
 
 4.2.1 Switched Toll Free  
 

Switched Toll Free is available to Customers for incoming calls. Calls originate from any 
interstate or intrastate location over a toll free number and terminate to a Customer-provided 
switched access line. Call charges are billed to the Subscriber rather than to the originating 
caller. Rates are neither time-of-day sensitive nor mileage sensitive. Calls are billed in six (6) 
second increments after a minimum call duration for billing purposes of eighteen (18) 
seconds. Rates are not mileage or time-of-day sensitive. A Monthly Recurring Charge 
applies in addition to usage rates. 

 
 

Per Minute Rate: $  0.10 
Monthly Recurring Charge: $10.00 
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 SECTION 4 - LONG DISTANCE SERVICES AND RATES (CONT’D.) 
 
4.3 Calling Card Service 
 

Calling Card Service is available to Customers for placing calls while away from home or office. 
Calls are originated by dialing a toll-free access number, followed by an account identification 
number and personal identification number. Calls may originate from standard residential, business 
or pay telephone access lines and may terminate to any interstate or intrastate location. Calls are 
billed in sixty (60) second increments after an initial period for billing purposes of sixty (60) seconds. 
A one-time charge for card set-up applies. There is no per call charge. 

 
Per Minute Rate: $0.12 
  
Set Up Charge: $1.99 
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SECTION 5 - SERVICE CHARGES AND SURCHARGES 
 
5.1 Public Telephone Surcharge 
 

In order to recover Company expenses to comply with the FCC’s pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all 
intrastate calls that originate from any pay telephone used to access Company provided services. This 
surcharge, which is in addition to standard Price List usage charges and any applicable service 
charges and surcharges associated with service, applies for the use of the instrument used to access 
Company provided service and is unrelated to the service accessed from the pay telephone. 

 
Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to 
the initial completed call and any reoriginated call (e.g., using the “#” symbol). The Public Pay 
Telephone Surcharge does not apply to calls placed from pay telephones at which the Customer pays 
for service by inserting coins during the progress of the call. 

 
Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information from a carrier that the 
originating station is an eligible pay telephone. 

 
 

Rate Per Call: $0.45 
 


