SPECTROTEL .

Curated Digital Solutions
Rooted in Choice, Flexibility and a Unified Approach

| Solutions Overview

At Spectrotel, it’s not about the services we offer, it’s about what you need.

We understand the importance of designing, implementing, and managing customer-specific solutions that make
sense for your business, from your pain points to your long-term goals and everything in between.

Next Generation Aggregation

Leveraging our extensive portfolio, 25 years of experience, and partnerships with Gartner Magic Quadrant technology
providers we source and integrate best-in class components to optimize your technology stack. The result?

Comprehensive, integrated solutions that help you minimize risk, optimize resources and technology, and modernize
your enterprise.

Purpose-Built, People-Powered Solutions

Every business is different, and so too is each solution. We start with discovery. Rather than offer “cookie-cutter”
off-the-shelf packages, our experienced solutions architects collaborate with you to understand your specific
requirements and take an expansive but unified approach to crafting a solution with the right technology mix.

People powered isn’t just a catchphrase — every solution is human crafted — created personally by our team of
experts, and backed by skilled, hands-on support every step of the way.

The Ultimate Integrated Customer Experience

With Spectrotel's award-winning managed services and holistic approach to security you can realize your goals
and achieve the peace of mind that only comes from augmenting your day-to-day IT and security activities to a
leader who is fully dedicated to maximizing your uptime and performance.

Optimize Resources and Technology

Today’s business calls for 24/7/365 connectivity. And when it comes to providing fast, secure, and reliable voice

and internet connectivity services, there’s no better partner than Spectrotel. We aggregate hundreds of disparate
networks, carriers, transports and equipment throughout North America to deliver ONE cohesive, affordable solution
— viewed and managed through ONE source and supported by ONE amazing team.

Modernize the Enterprise

Spectrotel offers solutions that allow you to leverage emerging technologies to create new -- or modify your existing
— infrastructure and invigorate your employee collaboration, customer experience and engagement. These solutions

give you the business agility foundation you need to evolve and enhance your communication and ensure the optimal
customer experience — no matter what.
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Managed Services Cloud Communications

o Managed SD-WAN o Traditional Voice Services o UCaaS/Collaboration Tools
o Secure One-Box SD-WAN o Internet Over Anything o POTS over Broadband
© Managed EDR Solutions o POTS IN A BOX®
. N o Aggregation Services
o Managed Devices (Firewalls, o o L gereg y o Ooma Airdial (POTS

o Routers, Switches etc.) Alternative)

° Managed Wi-Fi o CCaa$ (Contact Center
o Managed Mobility Services Consulting & as a Service)

© NOC-as-a-Service Professional Services o SIP Services & Solutions

o CPaaS (Communication
Platform as a Service)

o Structured Cabling
o Warehousing

o Inventory Management

o Endpoint Detection & Response ° White Glove Installation

(EDR) o Network Design Consulting
o Managed Detection & Response o Remediation Services
(MDR)* o General Consulting
o Remote Access/VPN Service o 5G Preparedness
o Multi-factor Authentication \ Y,

o Firewall as a Service*

*coming soon

The Spectrotel Difference

Experience the Power of Spectrotel One — one company that provides the ultimate integrated, unified, and
human-crafted approach to crafting a solution with the optimal technology mix.

Start your digital transformation today.

SPECTROTEL
sales@spectrotel.com

877.542.9200
spectrotel.com

HumanCrafted.
Enterprise Optimized.




