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Spectrotel's Managed Mobility Services offer a comprehensive solution for businesses aiming to harness the
advantages of a dynamic and mobile workforce. In today’s fast-paced business environment, where work happens
everywhere, Spectrotel’s suite of services is designed to optimize, control, and scale your mobility program.

80% of companies are not adequately managing mobile
users, resulting in overspending by an average of 15%.

1: Source: Gartner Study Referenced in Orange Business

Focus on Your Business
Mobility is essential, but deploying and managing mobile solutions across dispersed teams is challenging. Our managed
mobility services eliminate the hassle so you can reap the productivity and efficiency gains.

We handle everything required to leverage mobile tech seamlessly across your workforce - from rolling out new devices to
troubleshooting app issues and maintaining security. You get the benefits of mobility without the headaches.

The Spectrotel Advantage

Flexibility,
The Power of Control
Spectrotel offers a game-changing solution for Staging,
managing your company’s mobility services. Kitting, and
We streamline the entire mobile ecosystem, . ShipEe
from kitting, staging, and provisioning to ongoing .' End of Helpoe

Lifecycle

support and cost optimization. Our cutting- Management

edge technology and expert team ensure that
your employees have the right devices, the
right apps, and the right connectivity to drive

User Support

productivity and reduce costs. Portal access |n?,2‘rl,'foery '\:/fbile De"icf
to all our services keeps you informed and in Management a?ag;n%en
control. Whether we manage some or all of your Wireless
mobility services Spectrotel is your partner for Expense

Management

a seamless, secure, and cost-effective mobile
experience, so you can focus on what matters
most — growing your business.




| Managed Mobility Services

The Spectrotel Solution Set

Take the stress out of enterprise mobility with our managed mobility services.

Deploy Devices with Ease

Eliminate the hassle and overhead involved in deploying devices to your employees by offloading the staging, kitting, and
shipping of devices to us. We customize them to your specs, with all the apps loaded, services enabled, and accessories
ready to use. We ship them fast and securely, so you don’t have to worry about any delays or risks. With Spectrotel, you get
flexible solutions that fit your business, and we save you time and money, so you can focus on your core business goals.

Helpdesk User Support

With over two decades of experience, our U.S.-Based mobility consultants empower your business to achieve your mobility
goals and maximize your ROI by providing your end-users assistance with devices, apps, and plan changes (via carrier LOA),
improving productivity and satisfaction. We work as an extension of your IT team, providing cost-effective solutions that
allow you to do more with less headcount. With Help Desk User Support, your business gains a strategic mobility partner
dedicated to your success.

Device Inventory Management

With a large number of users, and multiple devices per user in most cases, device inventory management can become
unnecessarily complex and expensive. You need a solution that can simplify and streamline your mobility program.
Spectrotel’s mobility experts will implement a concise device catalog, and manage data points such as End User
assignment, Upgrade Eligibility and Warranty coverage — giving you peace of mind that your mobility spend is maintaining a
high return on investment.

Mobile Device Management (MDM)

Spectrotel's MDM boosts your productivity and efficiency, allowing your employees to work anywhere with their preferred
devices (company-owned or BYOD), securely and easily. With MDM, you minimize risks and challenges associated with
managing firmware or software issues and can secure devices if they happen to be lost, stolen, or not returned by former
employees. You benefit from seamless deployments, updates, and troubleshooting for apps and settings, reduce your
device downtime, and support costs.

Wireless Expense Management (WEM)

Wireless supplier invoices change dynamically across a large organization for a variety of reasons. Maybe your business has

seasonal peaks and valleys or maybe you're dealing with high employee turnover. Either way, your wireless invoice can vary

widely from month-to-month, and this could result in overspending. We proactively audit and monitor your wireless usage

patterns through automation and predictive insights, and we suggest ways to optimize your plans according to your specific
business needs and preferences, saving you money and preventing overages.

End of Lifecycle Management

When devices inevitably come to end-of-life, you've got options. Spectrotel finds the best way to extend the value of your
mobile devices through securely wiping your data, re-provisioning, reselling, and recycling them for you, streamlining the
process and helping you meet your sustainability pledges.

The Spectrotel Difference

Leveraging more than 25 years coordinating and managing disparate carriers and networks, Spectrotel is pioneering

the Next-Generation Aggregator provider class to source and integrate best-in-class components and uniquely craft
comprehensive, integrated solutions. We dig deep to understand specific organizational requirements, and we take an
expansive approach to recommend the optimal technology mix to minimize risk, optimize resources and technology, and
modernize the enterprise.
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